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1. Overview

This Data Deletion Policy explains how users of the PLAM Telegram Mini App may request deletion
of their personal data and account.

2. Account Deletion Requests

Users may request full account deletion by contacting:

support@plam.space

Requests must be sent from the email associated with the user account or must include sufficient
information to verify identity.

3. Processing Time

Deletion requests are reviewed and processed within a reasonable timeframe.

PLAM aims to complete deletion within 7 business days after identity verification.

4. Scope of Deletion

Upon confirmed request:

- User account data will be permanently deleted

- Stored photos will be deleted

- Associated in-app data (PLAMc balance, premium status, history) will be removed

5. Exceptions

Certain technical logs may be retained temporarily for security, fraud prevention, or legal
compliance purposes where required.

6. Photo Deletion

Rejected photos are automatically deleted immediately after moderation.

Approved photos are stored temporarily until publication and until the end of the current day.



7. Final Confirmation

Once deletion is completed, confirmation will be sent to the user via email.

8. Updates

PLAM reserves the right to update this policy as necessary.

The latest version will always be available on the official website.


